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Communication in the Early

. . Major challenges in climate
warning value chain

Communication channels
services communication

Integration of feedback mechanism
and User Engagement

What does effective
communication mean ?

Best practices



Communication in the early warning value chain

Co-design: slow, Interactive

Bridges represent necessary Partnership
Mountains are needed expertise to operate warnings




Common Challenges in Climate Services
Communication

Structured communication o
strategy Communication channels
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< Lack of user engagement >
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Technical Jargon / habits ‘QHTSLKI'}ENGNES
san
< Untargeted messaging / > < >
Audience needs
Collaboration




What is effective communication?

Clarity and Simplicity Timeliness

0

¢

Innovative and interactive Usability

m

Engagement and
Feedback Mechanisms

Ig:"\

Transparency and
honesty



Communication channels

Traditional communication channels Digital Communication channels

* More interactive and cover a larger

* More formal message and Targeted to |
audience

officials, institutions, decision makers, public




Feedback Mechanism ?

Clear feedback mechanisms

Analyze feedback data and
identify user needs

Integrate user’s need in climate
services

Monitor the improvement

The feedback mechanism is crucial for climate service providers to gather ground realities,
ensure information reaches users, and verify its effective use




User engagement

Webinar Training

Social media
Interaction

partnership
& trust

Briefing




Best practices

* Briefing with NMHSs

PLATFORMS

(s#) | WEST AND CENTRAL AFRICA

octa | Flooding Situation: Hotspot Countries
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* Special briefings and statements
with humanitarians actors / UN
agencies

* Webinar Policy dialogue Days

FLOOD RISKS
IN WEST AND
CENTRAL
AFRICA

* Africa Drought advisory User
engagement sessions

(AN Food and Agriculture © Botter production
Q’Vﬁ Organization of the ooz oz S
United Nations ® Bottar ife

Proactive action to flood risk in the Sahel

FAQ's initiative to safeguard livelihoods
and food security

* Collaboration with partner on
building information note




CENTRE AFRICAIN POUR LES APPLICATIONS
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STATEMENT FROM THE FIFTEENTH AFRICAN
CONTINENTAL CLIMATE OUTLOOK FORUM (ACCOF-15)

Held Virtually On 9 February, 2024

SUMMARY

The rainy season for the period February to May 2024 is expected to be generally wet in East Africa,
West of Central Africa and South-Eastern parts of Southern Africa, far north Madagascar and the
Comoros, Seychelles, Mauritius and Réunion.

The season will be marked by persistant rainfall deficits in northern Moroceo, and the central parts of
the SADC reglon.

STATEMENT FROM THE FIFTEENTH AFRICAN CONTINENTAL CLIMATE
OUTLOOK FORUM (ACCOF-15)

The fifteenth Climate Outlook Forum for the African Continent (ACCOF-15) was held on-line on
February 9, 2024 to present consensual outlooks for the rainfall season for the peried from February
to May 2024 across the African continent. Climate experts from ACMAD, AGRHYMET, ICPAC, CIO, and
RCC of North Africa, as well as experts from the National Meteorological and Hydrological Services
(NMHSs) in Africa contributed to these outlooks. Other contributions were acquired from the
products of the Global Production Centers (GPC), namely the European Medium Range Products
Center Weather Forecasting (ECMWF), and Natienal O phic and

(MOAA), Beljing Climate Center (BCC), Météo-France, Australia Bureau of Meteorology (BoM), UK
Met-Office, the International Research Institute for Climate and Society (IRI) and the World
Metearological Organization Lead Center (WMOLC). The outlook covers the rainy season from
February to May 2024. The outlook is presented in two guarterly periods superimposed as follows:
February-March-April (FMA) and March-April-May (MAM}

METHODOLOGY

Based on statistical analyses, climate prediction systems, and the interpretation of climate experts as
well as scientists, determined the probabilities of above-normal, normal, and below-normal
precipitation for each area [Figures 1 to 4) for overlapping quarterly periods, namely February-
March-April {FMA) and March-April-May (MAM). Based on a period of 30 years [i.e. the 1981-2010
normal), the observed precipitation which is categorized in the part above normal is defined as
precipitation falling in the highest third wet from recorded precipitation. Observed preci|
amaounts falling in the below normal category are defined as being in the driest zone, The third of the
precipitation amounts and the normal are the middle third, centered on the climatalogical normal.

Best practices

e
£ SUMMARY STATEMENT FROM THE ’ )
CUmSA  FIFTEENTH AFRICAN CONTINENTAL  pcmas

e A wetter than usual weather conditions is
expected in East Africa, West of Central
Africa and South-Eastern parts of Southern
Africa, far north Madagascar and the

Comoros, Seychelles, Mauritius and
Réunion.
» A persistent rainfall deficits is expected in
northern Morocco and the central parts of
SADC region.
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& Today we are thrilled to join @meteo niger in commemorating

#WorldMetDay!

¥ ACMAD
\camar

Intro

ACMAD is the Weather and Climate Centre with African continental
competence. It was created in 1987. The center is undertaking
AEWAKS (ViGIRisC ) Project.
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@ The newest #PolicyBrief for decision-makers is out. Ei Nifio is weakening, but its impacts are
continuing. Drought will persist over southern Africa, parts of the Guif of Guinea countries &
Madagascar from April to July 2024

Read moregyhttp/bit.ly/3JgLaQl

Stay #ClimateUpdate
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As predicted at #PRESAGG24,a late #0nset of rainy season was
observed over most of southern part of Gulf of Guinea countries

2 In aworld 1.5°C warmer than pre-industrial times, African Climate
Services stands at the frontline of climate action to combat the effects of
climate change

#ClimateAction #Africa #climateservices
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{/ Expecting a similar trend in the northern part
Details¢ - bit.ly/4cZ0joA
& Do you want to monitor onset over #Africa. bit.ly/4ayaMp9

Traduire le post

X A Notsecure  sgbd.acmad org 8080/thredds/fileServer/ACMAD/CDO/chimatemonitoringservice/season_onset_monitoring html * ‘
MONITORING OF OBSERVED ANOMALIES ON THE START OF THE 4 bt
AGRICULTURE SEASON AND OUTLOOK J , 3
MONITORING PERIOD: Jul-2023 to Apr-2024 v
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Way Forward

Leverage on digital tools to boost
communication and increase the audience

Leverage on social media platform for
communication

Innovate and make the information more
friendly with visual content and videos and
targeted to users needs

Organize More online user engagement
sessions on climate information interfaces

Train journalist on understanding climate
information and supporting the awareness
raising on the benefit of using climate
services
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